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Company Overview 
 

Vision:  Worldwide Spare Parts Distribution 
Mission: To deliver world class brand representation and value added 

   international distribution services. 
 
AllParts® is a niche-market international distributor providing world-class sales and aftersales support 
throughout Africa for high-quality branded spare parts. 
 
Our service is based upon international best practices gained through years of experience in the region.  
As an authorized distributor to some of the worlds’ leading manufacturers, we provide discerning 
customers throughout Africa with direct access to quality branded spare parts and high quality 
aftersales support.  
 
Aftersales support is the key to our success! As an authorized distributor of high quality brands of spare 
parts, we have direct relationships with the manufacturers and brands we represent. We offer 
dedicated channel-sales & service support through our own network of local parts and service centers in 
key cities throughout Africa. 
 
Brand image is of paramount importance to us! Our strict adherence to corporate brand identity and 
visual identity guidelines ensures the highest standard of brand image is maintained throughout the 
sales & service channel at all times. 
 
Our key services include the following: 
 

 High Quality Original Spare Parts with First Line Product & Service Support 

 Local Parts & Service Centers in Major African Cities 

 Fast & Cost-Effective Spare Parts Delivery to all African Markets 
 
Please contact me if you would like further information on our products and services. 
 
Kind Regards, 
 
Grant Watters 
Managing Director 
AllParts® - "All your favorite spare parts - in one convenient location"™ 
www.allparts.tel 

http://www.allparts.tel/

